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State of New Hampshire
Department of Environmental Services

Water Supply Engineering Bureau

Ann. Alan Leach

6 Hazen Drive, PO Box 95

Concord,NHO3302-0095

Concord Group-NH Claims, EPA # 0266210

Letter of Deficiency, # WSEB 02-43
RE

Dear Alan

This letter is in response to the Letter of Deficiency, #WSEB 02-43 for the Concord Group-NH Claims.

EPA #0266210 and the action required to be taken.

Concord Group-NH Claims has provided all employees with accessibility to bottle water for drinking water

since the arsenic problem has occurred. The bottle water is provided by Castle Springs.

An updated notice was faxed to John Foumier of Concord Group on July 16,2002 to post continuously in

conspiclJous places such as the bathrooms. breakrooms, water fountains or where there is access to any

water .

Gilford Well is Concord Group's system operator and sampling agent and is looking into a solution to the

arsenic problem at the request of Concord Group. At this time we are reviewing all water test results and

looking into the possibility of filtration. Once a final recommendation is made we will notify you for final

approval as required in action requirement number 4.

Gilford Well will continue to sample the water on a quarterly basis as established by the Master Sampling

Schedule provided by the State of New Hampshire.

I have enclosed a copy of the notice that has been posted. If you have any questions or would like

additional information, please give me a call.

Sincerely,

GILFORD WELL COMPANY, INC

NI ",,1 H~~;~;~ ~

vfce President

E~cl

cc: John Fourn.ier. Concord Group

Gretchen Rule, DES Legal Unit

Ethan V. Howard, Jr .,MD Town of Bow Health Officer

Dave Gordon, DHHS Health Risk Assessment Bureau

WELL DRILLING, PUMPS, WATER TREATMENT, LAWN IRRIGATION SYSTEMS, DIRECTIONAL DRILLING
(603)524-6343 Fax # 524-6332 www.gilfordwellcompany.com
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IMPORT ANT INFORMA TION ABOUT YOUR DRINKING

WATER

CONCORD GROUP CLAIMS DIVISION

EPA # 0266210, JULY 16, 2002

NOTICE OF ST ANDARD MAXIMUM CONTAMINANT LEVEL

(MCL) VIOLATION

The Conco~d Group Claims Division, EP A #0266210, water system recently violated a drinking water

standard. Although this is not an emergency, as our customers, you have a right to know what happened,

what you should do, and what we are doing to correct this situation.

We are required to monitor your drinking water for specific contaminants on a regular basis
for samples collected on May 21,2002 showed ARSENIC levels of.059 mg/L.

Test results

This is above the standard, or maximum contaminant level (MCL) of .05 mg/L

What does this mean?

This is not an immediate risk. If it had been, you would have been notified immediately. However,

arsenic has been classified by the U.S. Environmental Protection Agency (EPA) as a human carcinogen
(cancer causing agent). Long term exposure to arsenic has been linked to cancer, cardiovascular disease,

immunological disorders, diabetes and other medical issues. Specific health questions concerning
arsenic should be directed to your personal physician. For general health information concerning arsenic
call the Health Risk Assessment Bureau of the NH Department of Health and Human Services (DHHS)

at 271-4664 or refer to their web site at www .dhhs.state.nh.us/bhra/publications/arsenic. Where drinking

water is rusty colored and has arsenic, the rusty particles may concentrate the arsenic. Thus do not

consume the rusty colored water.

What should I do?

Alternate water should be used for human consumption, including making ice, infant formula and food

preparation. However, if you have specific health concerns, please consult your doctor or the New

Hampshire Department of Health and Human Services Health Risk Assessment unit at (603) 271-4664.

Steps we are taking: Bottled water has been provided for drinking water and we are looking into a

permanent solution such as filtration. We anticipate resolving the problem within the next few months.
For more information, please contact John Fornier, Concord Group or Gilford Well Company, Inc. (603)

524-6343, 1440 Lake Shore Road, Gilford, NH 03249


